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§ 1. Purpose and Scope 

 (1) The Ombuds Office for Students and Researchers is located in the Office of the Rector and is 

responsible for the areas of "Study Law Matters" and "Academic Integrity". Further information 

and contact persons can be found in the CIS under "Ombuds Office". 

(2) The Ombuds Office acts impartially and is mainly responsible for conflict prevention 

(information, advice) and conflict resolution (mediation). It attempts to resolve conflicts in study 

law at the degree program level as well as conflicts in the area of academic integrity and 

suspected cases of academic misconduct through appropriate communication measures.  

(3) The Ombuds Office does not deal with general help and advice in matters of student life (e.g. 

support, funding, housing...) or with personnel issues (cf. Human Resources and Works 

Council), nor does it deal with issues concerning equality (cf. Equality Management of the UAS 

Technikum Wien).  

(4) The tasks of the Ombuds office are performed in close coordination with Quality Assurance on 

the one hand and R&D Coordination on the other. 

§ 2. Discretion and Confidentiality 

(1) Requests to the Ombuds Office shall be treated confidentially, i.e. all persons exercising their 

Ombuds function at the UAS Technikum Wien shall be bound to secrecy with regard to the 

circumstances and personal data made accessible to them in the course of their activities as 

Ombuds Officers. 

(2) The Ombuds Office may be called upon without third parties or the counterpart concerned 

being informed about the information provided or the subject of the complaint. Involvement of 

other affected persons or bodies shall only take place if the person who made the request to 

the Ombuds Office expressly consents to this (with the exception of the existence of a 

suspected violation of the guidelines of the Austrian Agency for Scientific Integrity on Good 

Scientific Practice). 

§ 3. Area of Responsibility: Matters of Study Law 

(1) The Ombuds Office is responsible for advising and mediating in matters of study law. Members 

(assistants, lecturers, students, student representatives, heads of study programmes...) of the 

UAS can turn to the Ombuds Office in cases of problems and conflicts relating to study law.  

(2) If conflict resolution in the area of study law is not successful, the Ombuds Office shall support 

the Rector or the UAS  Council in managing complaints against decisions of the head of the 

degree programme pursuant to section 10 sub-section 6 FHG.  

(3) In particular, the following tasks fall under the responsibilities of the Ombuds Office:  
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 Providing information and advice to members of the UAS Technikum Wien in matters of 

study law  

 Managing complaints against study law decisions made by the degree program 

management 

 Coordinating and exchanging information with the HTW (Union of Students at the UAS 

Technikum Wien) in study law matters 

 Further developing the Statute on Study Act Provisions / Examination Regulations within 

the framework of the "AG Prüfungsordnung" (Working Group on Examination Regulations) 

of the UAS Council  

 Communicating with persons involved in concrete, emerging cases of conflict 

 Documenting individual cases 

§ 4. Area of Responsibility: Academic Integrity 

(1) The other responsibility of the ombudsman's office is to advise and mediate in questions 

regarding the preservation of good scientific practice. It is the point of contact for questions of 

scientific integrity as well as for problems and conflicts of a scientific nature involving full-time 

members of the teaching and research staff of the UAS Technikum Wien and Technikum Wien 

GmbH.  

(2) The UAS Technikum Wien is a member of the OeAWI (Austrian Agency for Research 

Integrity) and follows its guidelines on Good Scientific Practice, as published in the latest 

version on the OeAWI website, as well as the Best Practice Guide for Research Integrity and 

Ethics of the Austrian Higher Education Conference. This can also be found on the website of 

the OeAWI.  

(3) If a written notification of a concrete suspicion of violation of the GWP (Good Scientific 

Practice) is made to the Ombuds Office, the Ombuds Office decides on the basis of formal 

criteria whether the deployment of an internal commission is necessary. If the need is given, 

the process for convening the commission will be initiated by the Ombuds Office, with the aim 

of a scientific evaluation of the situation as well as a recommendation to the university 

management (cf. Guidelines on Research Integrity of the UAS Technikum Wien as amended.). 

(4)  In particular, the following tasks fall under the responsibilities of the Ombuds Office: 

 Informing and advising on issues of research integrity (cf. Guidelines for Research Integrity, 

OeAWI Guidelines, Best Practice Guide for Research Integrity and Ethics of the Austrian 

Higher Education Conference), on ethics and data protection. 

 Initiating any proceedings  

 Communicating with persons involved in specific, emerging conflict cases 

 Documenting individual cases 
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§ 5. Entry into Force 

(1) The Statute entitled ""Ombuds Office for Students and Researchers"" in the version 03 of 

25.05.2023 was adopted by the UAS Council on 15.06.2022 and shall enter into force with 

effect from the academic year 2023/24..  

(2) The Statute entitled " Ombuds Office for Study Law" in version 02 of 06.06.2019 shall thereby 

cease to be in force. 


